


Current | 
‘Consumer | 
| September 1981 
a to. May 1 982 - 





J—January; F—February; Mr—March; 
Ap—April; My—May; S—September; 
O—October; N—November; D—December 


Advertising and Marketing 


Couponing 

Junk Mail 

Lotteries, Sweepstakes, 
and Contests 

Sales Terms 

Supermarket Shopping 


Mr/82, pp. 19-22 
N/81, pp. 30-31 


$/81, pp. 26-29 
J/82, pp. 19-21 


Ap/82, pp. 3-11 


Test Marketing Mr/82, pp. 12-14 


30 


Appliances and Utensils 


Food Dryers and ' 

Dehydrators J/82, pp. 17-18 
Hair-Care Appliances $/81, pp. 14-15 
Home Video Equipment J/82, pp. 11-13 
MACAP (Major Appliance Consumer Action 

Panel) F/82, pp. 13-15; My/82, pp.25-28 
Microwave Ovens D/81, pp. 30-31 
Pots and Pans F/82, pp. 11-13 
Product Labels (Appliances). ...F/82, pp. 3-9 
Warranties $/81, p. 31 


Automobiles 

Automobile Fuel Economy 

Automobile Insurance 
Coverage 

Auto Repairs 

Auto Rustproofing 


Banking 


Credit Scoring 
Electronic Banking 
Investing 


Bulletin Board 


Acne among Fast-Food 


My/82, p. 29 


D/81, pp. 12-15 
Mr/82, pp. 23-25 
Mr/82, p. 30 


$/81, pp. 18-22 
J/82, pp. 22-25 
.. .D/81, pp.23-25 


AMOs (Automobile Maintenance 
Organizations) 

Anti-theft Devices on Foods 

Aspartame (Sugar Substitute) 


Automatic Turntable 
Baby Powder Hazard 
Beef Vending Machines 
Big Spenders Anonymous ’ 
Burglar Alarm Telephone Scam. .D/81, 
Coupon Fraud 
Dashboard Computer System... .S/81, 
Discounts for Cash-Paying 
Customers 
Disposable Contact Lenses 
Duplicate Insurance on Rental 


Fabric-Covered Wallis Save 
Energy p 
Funeral Industry Consumer Action 
p. 
Junk Mail for Pets Ds 
Landlord-Tenant Relations 
Landlords’ Computer Tracks “Problem” 
Tenants 
Lower vs. Higher Octane Unleaded 
Gasoline 
Medstop Clinics 
Mini Hotel Rooms 
Movie Ratings 
National Consumers Week 
New Technologies Pose Fees for 
Library Users 


Offensive Ads 

Personal Checks Up 15% 

Phony “Bill Swindle 

Pouched Foods 

Restaurant “No-Shows" 

Sale! (Local Sale Ads 
Publication) 

Shoplifting Losses 

Small Claims Court Cases on TV. . D/81, 

Talking Exit Sign 

Teenage Market Power 

Teens Careful Shoppers 

3-D Films 

Throwaway Menus 

Unfinished-Furniture Stores 

Video Games More Popular than 


DVUVDDDDDD DPYDD 


ao 
Waste Exchange: Raw Materials 


Clothing 


Dry-cleaning D/81, pp. 20-22 
Product Labels (Clothing) F/82, pp. 3-9 
Shoe Repair $/81, pp. 16-17 
Spending Less on Clothes ... .D/81, pp. 3-10 


Sports Clothing My/82, op. 18-19 


Communications 


Anniversary Card from the 
White House 

FCC (Federal Communications 
Commission) Mr/82, pp. 26-29 

Home Video Equipment J/82, pp. 11-13 

Mailing Packages N/81, pp. 13-15 

Nine-Digit Zip Codes 

Phones and Phone Service . .N/81, pp. 16-18 


$/81, p. 30 
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Consumer Protection 


Access to Personal 

Records 
Class Action Suits 
Effective Complaining 
Dry-cleaning 
FDA (Food and Drug Admini- 

stration). . .0/81, pp. 27-29; My/82, pp. 25-28 
Junk Mail . pp. 30-31 
Lotteries, Sweepstakes, and 

Contests , Pp. 26-29 
MACAP (Major Appliance Consumer Action 

Panel) F/82, pp. 13-15; My/82, pp. 25-28 
Plain-English Contracts N/81, pp. 24-26 
Product Labels F/82, pp. 3-9 
Rights of Minors 0/81, pp. 3-12 
Small Claims Court 0/81, pp. 24-26 
Warranties $/81, p. 31 


Consumers’ Views 
Survey Results Ap/82, pp. 12-13 


Cosmetics and Personal 
Care 


Complexion Computers .... 
Hair-Care Appliances .. . 


Credit 


Bankruptcy D/81, pp. 26-29 
Credit Card vs. Cash Purchase .. .J/82, p. 30 
Credit Scoring $/81, pp. 18-22 
Home Mortgages My/82, pp. 3-12 
Surviving a Family Financial 

. .0/81, pp. 21-23 


, pp. 19-21 
, Pp. 22-24 
, pp. 25-28 
, Pp. 20-22 


D/81, pp. 19-20 
.$/81, pp. 14-15 


Education 


Access to Personal 

Records Ap/82, pp.19-21 
College Testing .... $/81, pp. 11-13 
Extra Costs of High School . .S/81, pp. 23-25 
Financial Aid for Students .. .J/82, pp. 26-29 
Rights of Minors O/81, pp. 3-12 


Speed-Reading ... .Mr/82, pp. 16-18 


Energy and Environment 


Automobile Fuel Economy .....My/82, p. 29 
Energy Efficient Lighting ... .N/81, pp. 19-20 
Product Labels (Appliances) .. . F/82, pp. 3-9 


Focus 


Alternatives to Buying . 
Buying a Car 

Community Consumer 
Groups .... 

How to Spend Less on 


. .8/81, pp. 3-9 
. .N/81, pp. 3-11 


. .Mr/82, pp. 3-11 


D/81, pp. 3-10 
Housing Options My/82, pp. 3-12 
Learning to Manage Money ... .J/82, pp. 3-9 
On Being a Teenage Consumer: 
The Rights of Minors O/81, pp. 3-12 
Product Labels ... . .F/82, pp. 3-9 
Supermarket Shopping 


Food 


Airline Meals 


.Ap/82, pp. 3-11 


. .D/81, p. 30 
0/81, pp. 16-17 
N/81, p. 15 
F/82, p. 31 


Butter Substitute 

Caffeine in Colas 

FDA (Food and Drug Admini- 
stration). . .0/81, pp. 27-29; My/82, pp. 25-28 
Food Co-ops Mr/82, pp. 3-11 
Food Drying J/82, pp. 17-18 
Product Labels (Food)... . .F/82, pp. 3-9 

Small Space Vegetable 
Gardening 

Supermarket Shopping 


p/82, pp. 23-26 
Ap/82, pp. 3-11 


Government Agencies and 
Consumer Groups 


AutoCAP (Automobile Consumer Action 
My/82, pp. 25-28 
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Better Business Bureaus. . 

Community Consumer 
Groups .... 

Consumer Product Safety 
Commission 

Direct Mail Marketing 
Association 


. My/82, pp. 25-28 
Mr/82, pp. 3-11 
$/81, pp. 14-15 


. .N/81, pp. 30-31; 

My/82, pp. 25-28 
FCC (Federal Communications 
Commission) . ‘ .Mr/82, pp. 26-29 
FDA (Food and Drug Admini- 
stration). .0/81, pp. 27-29; 
" My/82, pp. 25-28 
FTC (Federal Trade 

Commission) , . .$/81, p. 31 
MACAP (Major Appliance Consumer 

Action Panel) F/82, pp.13-15: 

My/82, pp. 25-28 

SBA (Small Business Admini- 

stration) . .F/82, pp. 18-21 
Tippers International Ap/82, p. 18 
U.S. Passport Office Ap/82., pp. 14-15 
U.S.Postal Service ... .N/81, pp. 13-15; 


J/82, p. 31 
U.S. State Department P 
(Visas) 7 ......Ap/82, pp. 14-15 


Health 


Access to Personal 
Records . 

Caffeine in Colas 

Contact Lenses : 

Emergency Rooms ... 

FDA (Food and — Admini- 
stration). 


. .Ap/82, pp. 19-21 


D/81, pp. 16-18 
F/82. pp. 27-30 


.0/81, pp. 27-29: 
My/82, pp. 25-28 
. .J/82. pp. 14-16 
. .F/82, pp.3-9 
0/81, pp. 3-12 


Fitness Equipment 
Product Labels (Medicine) 
Rights of Minors 


Homemaking 
Costs of Raising Children . . My/82. pp. 16-17 
Energy-Efficient Lighting . N/81. pp. 19-20 
Houseplants (Gardening from 
‘Garbage’’). 
Supermarket ae 
Skills .. Ap/82. pp. 3-11 


Housing 
Housing Options 


Insurance 


Automobile Insurance 
Coverage 
Unemployment Insurance 


F/82. pp. 15-17 


My/82, pp. 3-12 


D/81, pp. 12-15 
.N/81, pp. 27-29 


Jobs and Employment 


Fringe Benefits N/81, pp. 21-23 
Garage/Yard Sales. . My/82. pp.20-21 
Job-Sharing .. 0/81. pp. 18-19 
Rights of Minors 0/81. pp. 3-12 
Starting a Small Business .F/82. pp. 18-21 
Summer Jobs .Ap/82, pp. 27-29 
Unemployment Insurance ...N/81, pp. 27-29 


Law 


Access to Personal 
Records .. . .Ap/82, pp. 19-21 
Bankruptcy . ....D/81, pp. 26-29 

Class Action Suits . My/82, pp. 22-24 
FCC (Federal Communications 
Commission) ..... .Mr/82, pp. 26-29 

FDA (Food and Drug Admini- 
stration) 0/81, pp. 27-29; 

My/82, pp. 25-28 
Financial Aid for Students . . .J/82, pp. 26-29 
Lease for Apartment Rental. . My/82, pp. 3-12 
Lotteries, Sweepstakes and 
Contests.... 
Plain-English Contracts 
Police Radar 

Prepaid Legal Plans 

Rights of Minors 

Sales Terms .. 

Shoplifting 

Small Claims Court 


$/81, pp. 26-29 

. .N/81, pp. 24-26 
0/81, p. 31 
Mr/82, pp. 14-16 
0/81, pp.3-12 
.J/82, pp. 19-21 
F/82, pp. 22-26 
0/81, pp. 24-26 


Starting a Small Business .. 
Taping from TV or Radio .... 
Warranties 


Money Management 


Couponing Mr/82, pp. 19-22 
Electronic Banking .........J/82, pp. 22-25 
Extra Costs of High School . .S/81, pp. 23-25 
Fringe Benefits N/81, pp.21-23 
Garage/Yard Sales .. . .My/82, pp. 20-21 
Investing . .D/81, pp. 23-25 
Learning to Manage Money ... . J/82. pp. 3-9 
Starting a Small Business F/82, pp. 18-21 
Summer Jobs Ap/82. pp. 27-29 
Surviving a Family Financial 

Crisis ; 0/81. pp. 21-23 


On Your Own 


Auto Insurance Coverage . 
Auto Repairs 

Credit Scoring 

Effective Complaining 
Emergency Rooms 

Sales Terms 

Small Claims Court 

Small Space Gardening 
Unemployment Insurance 


Recreation, Travel, 
and Hobbies 


Adopt-a-Horse 

Airline Meals 

Calligraphy 

Cameras : 
Film Speed and Sensitivity 

Fitness Equipment 

Home Video Equipment 

Houseplants 

Luggage 

No-Frills Airlines 
Passports. Visas, and 
Tourist Cards Ap/82, pp. 14-15 
Portable Smoke Detectors . . Ap/82., pp. 30-31 
Small-Space Vegetable 
Gardening 

Sports Clothing 

Stamp Collection Appraisal 
Tipping 


Safety 


FDA (Food and Drug Admini- 
stration) 


. F/82, pp. 18-21 
. .0/81, p. 30 
$/81, p. 31 


.D/81, pp. 12-15 
Mr/82, pp.23-25 
.$/81, pp. 18-22 

. .My/82. pp. 25-28 
F/82. pp. 27-30 
J/82. p. 19-21 

. .0/81, pp. 24-26 
Ap/82. pp. 23-26 
N/81. pp. 27-29 


.N/81. p. 30 
D/81. p. 30 
My/82. pp. 14-15 
. .0/81. pp. 13-15 
J/82. pp. 14-16 
J/82. pp. 11-13 
F/82. pp. 15-17 
Ap/82. pp. 16-17 
. .D/81, p. 31 


Ap/82. pp. 23-26 
My/82. pp. 18-19 
N/81. p. 31 
.Ap/82. p. 18 


0/81. pp. 27-29: 
My/82. pp. 25-28 
Hair-Care Appliances S/81. pp. 14-15 
Portable Smoke Detectors . . Ap/82. pp. 30-31 


Shopping 
Alternatives to Buying 
Automobile Insurance 

Coverage 
Buying a Car 
Cameras 


S/81. pp. 3-9 


D/81. pp. 12-15 
N/81. pp. 3-11 
0/81. pp. 13-15 
Contact Lenses .. . .D/81. pp. 16-18 
Couponing Mr/82. pp. 19-22 
Credit Card vs. Cash Purchases . . J/82. p. 30 
Fitness Equipment J/82. pp. 14-16 
Hair-Care Appliances $/81, pp. 14-15 
Home Video Equipment . .J/82. pp. 11-13 
Housing My/82. pp. 3-12 
Luggage Ap/82. pp. 16-17 
Phones and Phone Service N/81. pp. 16-18 
Pots and Pans . F/82. pp. 11-13 
Product Labels . .F/82. pp. 3-9 
Sales Terms . . .J/82. pp.19-21 
Spending Less on Clothes D/81. pp. 3-10 
Sports Clothing My/82. pp. 18-19 
Supermarket Shopping 

Skilis He Ap/82. pp. 3-11 
Unit Pricing . .0/81. pp. 30-31 


TV, Radio, and Stereo 


FCC (Federal Communications 
Commission) .Mr/82, pp. 26-29 

Home Video Equipment ... . .J/82. pp. 11-13 

Taping from TV or Radio .0/81. p. 30 





